

KBC Sewer & Drain Line – Maintenance & Repair Policy


This policy clarifies responsibilities, reduces confusion and disputes, ensures proper maintenance of the plumbing system, and protects both the KBC Association and unit owners.  Upon discovery of any sewer or drain line issue, all agents and unit owners must notify the Resident Manager immediately before any work or repairs commence. All inspections, repairs, and clog-clearing activities related to sewer and drain lines must be initiated and coordinated by the KBC Resident Manager.  Any work initiated by an owner or agent without prior authorization from KBC may result in the initiating party being responsible for all related costs. This includes the invoice for the unauthorized work as well as any additional inspections or repairs required by KBC’s licensed plumber.

What KBC Is Responsible For

KBC is responsible for maintaining, repairing, and replacing:
· Main Lines: Sewer and drain lines that serve more than one unit.
· Original Cast Iron: Original cast iron lines, even if they serve only one unit, provided they are:
· Located in floors, ceilings, walls, or other common areas.
· Located inside adjacent or lower units.
· Not accessible from inside the unit.
· System Failures: Issues due to age or deterioration, including corroded pipes, leaks, and broken or loose fittings.
All Association-responsible work is performed by KBC-approved plumbers at the Association’s expense.

What Unit Owners Are Responsible For

Unit owners are responsible for:
· Clogs Caused by Use: If a clog is caused by materials introduced from a specific unit (e.g., wipes, grease, food waste, or improper use of fixtures), the cost to clear the clog and any resulting damages will be charged to that unit owner—even if the backup occurs in another unit or a common area.
· Modified or Added Lines: Drain lines within the unit that were added, altered, or replaced after original construction (e.g., ABS or PVC piping often found in remodeled kitchens, bathrooms or laundry areas).
· Dedicated Lines: Any line that serves one individual unit or fixture and is located within that unit. Owner responsibility extends from the fixture to the point where the line connects to the Association’s main drain.

How Responsibility Is Determined

The Association makes the final determination based on:
· Scope of Service: Whether the line serves one unit or multiple units.
· Cause of Issue: Whether the issue is due to structural pipe failure or improper use.
· Material Type: Whether the piping is original cast iron or owner-modified (ABS/PVC).
· Professional Evaluation: Reports provided by the Association’s authorized plumbing vendor.
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