KBC Air Handler – Maintenance & Replacement Policy

This policy clarifies responsibilities and ensures proper system maintenance, protecting both the KBC Association and unit owners. Upon discovery of any air handler issue, agents and unit owners must notify the Resident Manager immediately before any work or repairs commence. All inspections, repairs, and maintenance activities related to the air handler and chiller lines must be initiated and coordinated through the KBC Resident Manager. Any work initiated by an owner or agent without prior authorization from KBC may result in the initiating party being held responsible for all related costs.

Air Handler Replacements (Individual unit owner responsibility)
During any air handler replacement, the installation must provide for:
· Inspection: Inspection of the main chiller lines by the KBC Resident Manager before a new air handler is installed.
· Valves: Replacement of both supply and return branch lines, including accessible shutoff valves between the chiller lines and the air handler.
· Moisture Control: Design and layout of branch lines must create a moisture trap to ensure leaks or condensation are confined within the unit closet. And to preclude any opportunity for moisture to drip, migrate, or run back into the main chiller line insulation.
· Insulation: Insulation must be applied with all seams glued and properly sealed/taped to prevent separation or condensation gaps.

Chiller Lines (Main chiller lines are KBC AOAO responsibility)
· Scope: The main chiller lines (running vertically from ceiling to floor inside walls) and their insulation are the responsibility of KBC.
· Wall Access: Contractors replacing air handlers must coordinate with KBC to open the wall in the air handler space to enable a full visual inspection of the main lines.
· Inspection Criteria: The inspection will examine lines for moisture and/or mold. The KBC Resident Manager must be present.
· Remediation: KBC will coordinate with the contractor regarding insulation replacement or mold treatment if deemed necessary.

 Branch Lines (Individual unit owner responsibility)
· Definition: Branch lines extend from the common main chiller lines to the individual unit air handler. Ownership begins at the junction with the common main line, extending through the wall and into the closet.
· Replacement: When an air handler is replaced, the branch lines must also be replaced, using the shortest run possible to the main chiller lines.  Design and layout of branch lines must create a moisture trap to ensure leaks or condensation are confined within the unit closet. And to preclude any opportunity for moisture to drip, migrate, or run back into the main chiller line insulation.
· Insulation: Insulation must be applied with all seams glued and properly sealed/taped to prevent separation or condensation gaps.
· Support: Lines must be properly supported and secured to prevent damage from impact, shifting, or movement.



Ball Valves (Individual unit owner responsibility)
· Installation: Ball valves must be installed on both supply and return branch lines during replacement.
· Placement: Valves should be placed as close to the main chiller lines as possible while remaining readily accessible after the new air handler and ducting are installed.

Ducting (Individual unit owner responsibility)
· Requirement: All new or replacement air handler installations must include proper ducting from the air handler plenum to the AC registers throughout the unit.
· Remodeling Requests: The scope of work for all remodeling requests must explicitly include this ducting specification.
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